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Vol. 23, No. 1 (January, 1996) 


NEW YORK LIFE’S PROPOSED SETTLEMENT 

OF LAWSUITS ALLEGING DECEPTIVE SALES 

PRACTICES 
Discusses the agreement proposed to settle several 
lawsuits in which the plaintiffs alleged that the 
New York Life Insurance Company and its agents 
engaged in deceptive sales practices, and expresses 
the opinions that the settlement has serious short- 
comings from the viewpoint of class members, that 
class members were not adequately informed of the 
implications of the settlement, and that the settle- 
ment was contrary to the public interest 


AN UNACCEPTABLE OFFER FROM A. M. BEST 
Indicates that we expressed interest in a license to 
publish A. M. Best Company’s ratings, describes 
the offer made to us by Best, and explains why the 
offer was unacceptable 


FROM THE MAILBAG 
Comments by Lee A. Thornbury, Gordon Leavitt, 
an anonymous reader, and William A. Allgaier III 


A PRICELESS QUIP 
Reproduces a quip that appeared in BestWeek 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 
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Vol. 23, No. 2 (February, 1996) 


NORTHWESTERN MUTUAL, METROPOLITAN, 

AND THE LANGUAGE DILEMMA 
Discusses a lawsuit against The Northwestern Mu- 
tual Life Insurance Company illustrating that a 
company may encounter legal problems if it re- 
fuses to sell insurance to someone who does not 
understand English, discusses a lawsuit against the 
Metropolitan Life Insurance Company illustrating 
that a company may encounter legal problems if it 
sells insurance to someone who does not under- 
stand English, and expresses the opinion that com- 
panies, if they are to press on into markets where 
individuals do not understand English, should take 
steps to make sure that customers are well in- 
formed about costs, benefits, and policy provisions 


MORE ON THE UNACCEPTABLE OFFER FROM 
A. M. BEST 
Contains the response of the A. M. Best Company 
to the article in the January 1996 issue, and in- 
cludes our comments on the response 


MORE ON THE STONE WALL AT PROVIDENT 

MUTUAL 
Discusses our complaint against Provident Mutual 
Life Insurance Company for failing to provide in- 
formation concerning the calculation of recent divi- 
dends on one of our policies, and describes the han- 
dling of the complaint by the Indiana insurance 
department 





Contents 1996 


THE FINANCIAL STRENGTH OF LARGE 
PROPERTY-LIABILITY INSURANCE 
COMPANIES 
Shows the financial ratings assigned to large 
property-liability insurance companies as of 
December 21, 1995 by Standard & Poor’s, 
Moody’s, Duff & Phelps, and Weiss 


Vol. 23, No. 3 (March, 1996) 


MORE ON THE NEW YORK LIFE SETTLEMENT 
Describes, in a follow-up to the article in the Jan- 
uary 1996 issue, the court hearing on the fairness of 
the settlement, discusses some material that we re- 
viewed subsequent to publication of the first arti- 
cle, and includes excerpts from written statements 
filed with the court by class members who objected 
to the settlement 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 23, No. 4 (April, 1996) 


A CONSUMER ADVOCATE STUMBLES 
Describes the settlement agreement between the 
Center for Insurance Research, a consumer advo- 
cacy group, and State Mutual Life Assurance Com- 
pany of America ending the Center’s opposition to 
the company’s demutualization plan, discusses 
what we viewed as two strategic errors made by the 
Center, and describes the extraordinary sequence of 
events that led to disclosure of what was originally 
a confidential agreement 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 
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JACKSON NATIONAL REVERSES ITS 
TRANSFER 
Provides the explanation by Jackson National Life 
Insurance Company of the decision to reverse the 
1992 transfer of the company’s Michigan policies 
to a newly created subsidiary 


Vol. 23, No. 5 (May, 1996) 


UNISUN INSURANCE COMPANY AND THE 

SOUTH CAROLINA INSURANCE DEPARTMENT 
Discusses an incident in 1988 and an incident in 
1995 when officials of the South Carolina insur- 
ance department wrote letters whose purpose was 
to assist Unisun Insurance Company in its dealings 
with the A. M. Best Company, describes our corre- 
spondence with the department, with Best, and 
with the company, and expresses the opinion that a 
regulator should not sign a letter drafted in whole 
or in part by a regulated company without disclos- 
ing the company’s role in the preparation of the 
letter 


STILL MORE ON THE NEW YORK LIFE 
SETTLEMENT 
Describes, in a second follow-up to the article in 
the January 1996 issue, the court approval of the 
settlement, and mentions an appeal by attorneys 
representing several class members objecting to the 
settlement 


WHAT GREAT-WEST LIFE DOES TO 

BENEFICIARIES 
Discusses a case in which Great-West Life did not 
refund any portion of a large annual premium when 
the insured died three days after paying the pre- 
mium, and expresses the opinion that it is a dis- 
tasteful practice for a company to fail to provide 
premium refunds 


A BREACH OF SECURITY AT METROPOLITAN 

LIFE 
Describes the case of an 87-year-old individual 
with a substantial portion of his life savings in- 
vested in an annuity with the Metropolitan Life In- 
surance Company, discusses his receipt of a letter 
to confirm a change of address despite the fact that 
he had not moved, indicates that a copy of the letter 
showing his annuity contract number went to a per- 
son with a similar name at the incorrect address, 
and expresses the opinion that the incident is an ex- 
ample of a serious breach of security 


EQUITABLE’S DIVIDENDS AND THE NEW 
YORK INSURANCE DEPARTMENT 
Describes, in a follow-up to an article in our July 
1995 issue, the complaint we filed with the New 
York insurance department concerning the divi- 
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dends on one of our policies, and discusses our cor- 
respondence with the department concerning the 
complaint 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 23, No. 6 (June, 1996) 


FUNERAL INSURANCE: A HIGH-PRICED, 

UNNECESSARY ARRANGEMENT 
Discusses funeral insurance, which is defined as a 
form of life insurance used to fund an agreement 
between the insured person and a funeral home re- 
garding the person’s funeral, describes the funeral 
insurance industry, discusses funeral insurance pro- 
visions and prices, and recommends that people 
avoid purchasing funeral insurance 


AN UNANSWERED QUESTION ABOUT 
SURPLUS NOTES 
Refers to a report published by Duff & Phelps 
Credit Rating Company concerning surplus notes, 
discusses the pressure faced by regulators to 
approve interest or principal payments on surplus 
notes, expresses the belief that regulators are likely 


to disapprove interest or principal payments only in 
extreme circumstances, and suggests that today’s 
regulators may have bequeathed some serious 
headaches to their successors 


MORE ON THE SETTLEMENT BETWEEN 

STATE MUTUAL AND THE CENTER FOR 

INSURANCE RESEARCH 
Contains the response by Jason Adkins, executive 
director of the Center for Insurance Research, to 
the article in our April 1996 issue, and also in- 
cludes some other comments that we received on 
the article 


Vol. 23, No. 7 (July, 1996) 


THE TIME HAS COME FOR INSURANCE 

COMPANIES TO STOP INVESTING IN THE 

TOBACCO INDUSTRY 
Discusses the call by the American Medical Asso- 
ciation (AMA) for mutual funds to divest their 
holdings of tobacco stocks, describes the results of 
our telephone survey of ten large life insurance 
companies concerning their investments in tobacco 
securities, reports on the holdings of tobacco stocks 
and bonds by 33 large life insurance companies, 
expresses the opinion that the time has come for in- 
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Contents 1996 


surance companies to stop investing in the tobacco 
industry, and includes in an appendix excerpts from 
an AMA editorial about the tobacco industry 


THE LOOMING CONTROVERSY OVER 

CAPITAL NOTES 
Describes the proposal by the Metropolitan Life In- 
surance Company to enact legislation in New York 
creating a new form of financial instrument called 
“capital notes,” explains the similarities and differ- 
ences between surplus notes and capital notes, dis- 
cusses how the proposal would affect 15 large 
companies, and expresses the opinion that the pro- 
posal constitutes a circumvention of the risk-based 
capital model act 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 23, No. 8 (August, 1996) 


RISK-BASED CAPITAL DATA FOR 1995 
Explains risk-based capital data, describes the limi- 
tations of the data, discusses the gag rule in the 
risk-based capital model act, and presents 1993, 
1994, and 1995 data that were available in year-end 
1995 financial statements for large life-health and 
property-liability insurance companies 


EXECUTIVES’ COMPENSATION IN 1995 
Shows 1995 compensation of persons who received 
$500,000 or more from insurance companies 


FROM THE MAILBAG 
Comments by James M. Lowder, John J. Rowe, Jr., 
and Henry A. Grangaard 


Vol. 23, No. 9 (September, 1996) 


THE FINANCIAL STRENGTH OF LIFE-HEALTH 

INSURANCE COMPANIES 
Provides, in a 36-page special ratings issue, a list 
showing all financial ratings assigned to life-health 
insurance companies as of August 1, 1996 by Stan- 
dard & Poor’s, Moody’s, Duff & Phelps, and 
Weiss, includes lists of companies suggested for 
“extremely conservative” consumers, “very conser- 
vative” consumers, and “conservative” consumers, 
provides a watch list of life-health companies with 
low ratings from one or more of the rating firms, 
low risk-based capital ratios, or four or more ab- 
normal Insurance Regulatory Information System 
ratios, describes the construction of the ratings list 
and the watch list, explains how consumers may 
use the lists, and includes in an appendix the rating 
firms’ descriptions of their rating categories 





Contents 1996 


Vol. 23, No. 10 (October, 1996) 


ALLMERICA AND THE VALUATION ACTUARY 

CONCEPT 
Describes our correspondence with First Allmerica 
Financial Life Insurance Company (FAFLIC), 
which was formerly State Mutual Life Assurance 
Company of America, concerning certain informa- 
tion in the company’s financial statements, de- 
scribes our correspondence with FAFLIC’s current 
valuation actuary and former valuation actuary, dis- 
cusses the valuation actuary concept, and raises 
certain fundamental questions that involve the in- 
tegrity of the actuarial profession 


THE RAPID GROWTH IN THE USE OF 

SURPLUS NOTES 
Describes the rapid growth in the issuance of sur- 
plus notes by insurance companies in the past fif- 
teen years, refers especially to the issuance and 
marketing of surplus notes by major insurance 
companies to institutional investors in the past 
three years, shows surplus notes outstanding in life- 
health and property-liability insurance companies 
at the end of 1995, and shows the effect of surplus 
notes on the risk-based capital ratios of the compa- 
nies issuing the surplus notes 
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FROM THE MAILBAG 


Comments by Martin F. Carus 


Vol. 23, No. 12 (December, 1996) 


IN RETROSPECT 


Shows excerpts from sixteen articles in The 
Insurance Forum going back at least five years and 
in One instance more than twenty years, and indi- 
cates that in retrospect we consider the articles 
from which the excerpts were taken to be some of 
our most important 


WARD’S 50 AND A DECEPTIVE PRESS 
RELEASE FROM TRUSTMARK INSURANCE 


Describes the financial data published by Ward’s 
Financial Group, a Cincinnati-based investment 
banking and management consulting firm special- 
izing in the insurance industry, discusses a press re- 
lease issued by Trustmark Insurance Company con- 
gratulating itself on being named for the third 
consecutive year to “Ward’s 50,” expresses the 
opinion that the press release was deceptive be- 
cause it involved a significant misinterpretation of 
the nature of Ward’s 50, and includes the views of 
Trustmark on the press release 


TWO COMPANIES CORRECT THEIR SOME ADDITIONAL INFORMATION ABOUT 


EXECUTIVE COMPENSATION FIGURES THE MERGER OF NEW ENGLAND MUTUAL 
Shows corrections made by two insurance compa- INTO METROPOLITAN LIFE 


nies in the executive compensation exhibits they 
filed with state insurance regulators 


Vol. 23, No. 11 (November, 1996) 


JOHN HANCOCK AND THE INSURANCE LOBBY 
Describes the case of F. William Sawyer, former 
chief lobbyist in Massachusetts for the John Han- 
cock Mutual Life Insurance Company, shows the 
political contributions made by various insurance 
companies and insurance associations, and ex- 
presses the opinion that insurance companies 
should disclose directly to their policyowners and 
shareholders detailed information about the compa- 
nies’ political contributions 


THE FINANCIAL STRENGTH OF LARGE 
PROPERTY-LIABILITY INSURANCE 
COMPANIES 
Shows the financial ratings assigned to large 
property-liability insurance companies as of 
October 1, 1996 by Standard & Poor’s, Moody’s, 
Duff & Phelps, and Weiss 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Refers to an article in our November 1995 issue, in 
which we deplored what appeared to be an effort to 
circumvent a New York statute through the is- 
suance of nonparticipating policies with “annual 
distributions,” describes our recent correspondence 
with New England Life Insurance Company in 
which the company said it now plans to issue par- 
ticipating policies with dividends and comply with 
the New York statute, and expresses the view that 
the merger increased the surplus of the Metropoli- 
tan Life Insurance Company at the expense of the 
policyowners of the former New England Mutual 
Life Insurance Company 


A FORTHRIGHT CORRECTION FROM 
STATE LIFE 


Describes what we viewed as an inappropriate 
press release issued by The State Life Insurance 
Company concerning a recent rating upgrade of 
both State Life and American United Life Insur- 
ance Company, and concludes that State Life did 
the right thing by forthrightly acknowledging the 
errors and issuing a revised press release 


FROM THE MAILBAG 


Comments by Timothy A. Cole and Charles W. 
Phillips 
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